
1. Ensure client is running latest App Version and Firmware
2. Try the below troubleshooting tips for some of the common issues faced.

3. If these steps don’t resolve issues, please provide the following information to Support.
• Did the issue occur from when they first got gates, or developed over time?
• Does the issue happen to all gates or just the one?
• Does the issue happen when gates are first turned on, or does it appear later in the session?
• Is the issue impacted by range?
• Are you seeing error messages appear within the app?

4. If these tips don’t work, please reach out to Amy Lewis. 
A.lewis@vald.com
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